AnswersThatWork™ How to do a ScanDisk in Windows XP

How to do a CheckDisk/ScanDisk in Windows XP

and how to get a CheckDisk Log

In Windows 95/98/ME Microsoft had a program, ScanDisk, which most users knew how to run.
ScanDisk was a very important PC Health utility that would scan your hard disk for file system
errors as well as hard disk errors, such as bad blocks. Most users knew of ScanDisk and
knew how to run it.

Many Windows XP users who used to be on Windows 95/98/ME hanker after the ability to run
ScanDisk believing incorrectly that ScanDisk is not available in Windows XP. Other users
know that ScanDisk is available in Windows XP and that it is now called CheckDisk, but they
are frustrated by the fact that, unlike in Windows 9x/ME, CheckDisk (CHKDSK) does not
pause at the end after displaying its summary of the errors that were found and corrected.
What happens is that CheckDisk displays the summary of its activities and then immediately
reboots the PC — whoever at Microsoft thought this was a great idea should be put in solitary
confinement for a week staring at a wall with “user friendliness” written on it in big letters !

This document provides a solution to both issues : it will show you how to run CheckDisk
(CHKDSK) in Windows XP and how to view the CheckDisk Log for CheckDisk errors
(ScanDisk errors). You will need to be logged in as an Administrator to perform the steps
outlined in this document.

Running CheckDisk

Q

Open Windows Explorer or double-click on My Computer on your desktop.

O Right-click on the hard disk you want to run CheckDisk on, e.g. your C: drive, and
choose Properties — the picture below shows how your hard disk(s) will be shown
in My Computer :
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Q

Click on the Tools tab.

Q

In the Error checking section click on CHECK NOW.

O Y ou should now have the following dialog open :

Check Disk WinXP 80Gb (C:) 3

Check disk options

Aukornatically Fix file system errors
[#]5can For and attempt recovery of bad seckors:

Stark ] [ Cancel

O Check both boxes and click START. The following dialog will now show :

Checking Disk WinXP 80Gb (C:)

1 the disk. These files can be accessed only by restarting Windows. Do vou wank ba schedule this disk check to occur

\‘4) The disk check could not be performed because the disk check utility needs exclusive access to some Windows Files on
the next time wou restart the computer?

[ ves | [ ko

Q

Click YES.

Q

Nothing will happen at this stage. As the message states, CheckDisk will run the
next time you start/restart your PC.

d To start CheckDisk, therefore, shut down and restart your PC.
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D On restart your PC will quickly display the Windows XP logo and then will switch
into the CheckDisk screen which will look like this :

& WinXP Pro SP2 - Microsoft Virtual PC 2004
action Edit 0 Floppy Help

Miicrces o

Mgy i .
Ay Windows*P

0 () el [

D This process will take a long time, from 15 minutes to 45 minutes (and perhaps
more!). During that time you will not be able to use your PC.

Q

On completion CheckDisk will reboot your PC and let you into Windows.

Q

That’s it — You’re done as far as running CheckDisk goes.

Viewing the Windows XP
CheckDisk Log

D Once your PC has booted back into XP, go to the Control Panel.

D Double-click on Administrative Tools.
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Double-click Event Viewer. Even Viewer will now open and look like this :

B Event Viewer

File Action Wisw Help

Event Viewer (Local)

EEX

Marne | Type | Descripkion Size:
System application Log application Error Recards 512.0KB
Intermet Explarer Securiby Log Securiby Audit Records 64,0 KB
- System Laog System Error Records 5120 KB
Internet Explorer Log Custom Log Error Records -

Click on Application in the left pane.

In the right pane locate the Winlogon entry whose time corresponds roughly to
the time that CheckDisk finished and rebooted your PC. It will ook like this :

@information  27-Jan-2007  16:40 AT Smart More
@Infnrmatian 27-lan-2007 16:40 ccEwvtMar Maorne
@Infnrmatiun 16:40 ccEwvtMar Maone

27-Jan-2007

Information 00 16:40 Winlogaon Mone
&Warning £7-Jan-2007 15:58 Usereny
@Infnrmatinn 26-1an-2007 15:45 ccPyid3ve Mone
@Infnrmatiun 26-Jan-2007 15:44 SecurityCenter Mone
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0

Double-click on it. A window will open — the Description section of that window is
........ your CheckDisk Log! See sample CheckDisk Log screens below :

Event Properties

Ewent

Drate: EEREGREIE Source: Winlogon +

Time: 1640 Categony: Mone

Type: Infarmation Ewent 10: 1001 +

Uszer: HAR,

Computer: COMMS_SERWER

Description:

Checking file spztem on C: ~

The type of the file zpgtem iz MTFS.
Yolume label is Windows 28GE.

A, disk check has been scheduled.

"Windows will now check the disk.

Cleaning up inztance tags for file 029433,

Cleaning up inztance tags for file 029434

Cleaning up inztance tags for file 0x94b3.

Cleaning up inztance tags for file 0234cE. »

Ok ][ Cancel ]

Event Properties

Event

D ate: EEREGRENIE Source:  Winlogon +

Time: 1640 Categony:. Mone

Type: Information  Event |D: 1001 +

User Mia

Carputer: COMMS_SERVER

Dezcription:

Cleaning up inztance tags for file 0x94c6. ~

Cleaning up instance tags for file 0x94c7.

Cleaning up minar inconzistencies on the drive.

Cleaning up 1544 unused index entries from index $511 of file 0x9.
Cleaning up 1544 unused index entries from index $50H of file 0x9.
Cleaning up 1544 unused securty descriptors.

CHKDSE iz werifying file data [stage 4 of B)...

File data verification completed.

CHEDSE iz wernifying free space [stage B of 5.

Free space verfication iz complete. w

ak. l [ Cancel
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Event Properties E]E

Ewent
D ate: PRI Source: winlogan +
Tirme: 1640 Categony: Mone
Type: Information Ewent [0: 1001
Uszer: M
Computer cnmms_sm-/'J
Copy to clipboard
Description;

Wwindows has made corrections to the file system.

122881183 KB total disk zpace.
9341948 KB in 43357 files.
12636 KB in 3899 indexes.
OB in bad sectors.
1B96E1 KB in use by the spstem.
E8536 KB occupied by the log file,
113356908 KB available on disk.

||E3

QK ] [ Canhcel

d Should you wish to you can copy the CheckDisk log to the clipboard (so you
can save it in a file) by clicking the icon that sits above the top right corner of the
description box.

Interpreting the Windows XP
CheckDisk Log

Now that you know how to view your Windows XP CheckDisk Log / Windows XP ScanDisk
Log, you will need to know how to interpret it. While the first few screens of the CheckDisk
log will be of interest to those of you who are interested in the detailed workings of
CheckDisk, the most important screen is the last one.

On that last screen, the most important line is the Bad Sectors line.
If you have anything other than “OKB in bad sectors” showing on that line, then

you have a hard disk which is going bad and you should urgently think of backing
up your PC and having the hard disk changed.

000000000000000000000
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