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Getting rid of the  “Exchange Server”  message on 

GroupWise startup  
 
 
 
 
 
You may find your users complaining that whenever they start GroupWise, a   Microsoft 
Exchange Server  window comes up prompting the user for Exchange Server information that 
they have no idea about.  On clicking  CANCEL  the window goes away and GroupWise starts 
normally. 
 
This usually happens after a recent installation or re-installation of the GroupWise client, and is 
caused by the installation software adding the Microsoft Exchange Server to the GroupWise 
mail profile. 
 
Quite obviously the Microsoft Exchange Server is totally superfluous.  To get rid of it and get rid 
of that annoying window, do the following : 
 
 

r Close GroupWise. 
 
r Close GroupWise Notify  (right-click on the Notify World Globe next to the time in 

the bottom right-hand corner of your screen, and choose  “Exit”). 
 
r Start \ Settings \ Control Panel \ Mail and Fax. 
 
r Highlight  “Microsoft Exchange Server”. 
 
r Click on  REMOVE. 
 
r Click  OK. 
 
r Close the  Control Panel. 
 
 
r You’re done.   From now on GroupWise will start without that annoying and 

unneeded “Microsoft Exchange Server” window. 
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