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IE5 – Buttons & Pictures not showing on the Internet  

 
 
 
 
 
You are accessing the Internet, and on every page that you access none of the pictures, 
advertisements, or buttons, are visible.  All you get is the outline of where they would normally 
show (ie. a blank box) with  three  little shapes in the top left corner of each box (the shapes 
are a triangle, a square, and a circle). 
 
 
 

 

What has caused this ? 
 

 
 
In our experience here at Answers That Work, this problem almost always occurs after the 
installation of software.  In most cases this is caused by a bug in the installation software, 
while in a few cases the software asked you, the end-user, if you wanted to improve your 
speed of access to web pages, you answered  “Yes”  but the software never explained 
clearly that the result would be that you would no longer be able to view pictures, graphics, 
etc... 
 
 

 
 

How do I solve it ? 
 

 
 
r While in Internet Explorer, go to the  Tools \ Internet Options  menu. 
 
r Choose the  Advanced  tab. 
 
r Scroll down to the  Multimedia  section. 
 
r Tick the  Show Pictures  box. 
 
r While you are at it, also tick the  Show Image Download Placeholders  box. 
 
r Click  OK. 
 
r That’s it.   You’re done. 
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